Example of processing feedback C

Please answer one, two or three of the following questions: 

S’il vous plait, répondez à une, deux ou trois questions ci-dessous:

1. Which of the challenges described in today’s sessions (Facilitation, Presentation, Observation) are most applicable to your trainer training situation? 

Quels défis décrits dans les séances d’aujourd’hui (facilitation, présentation, observation) seront les plus applicables dans vos situations de formation des formateurs?

	
	Participants’ comments

	Observation: 19 participants
	

	Facilitation: 17 participants
	It seems facilitation is easy… until you start to see yourself putting it into practice!

	
	Definitely facilitation: it is a new concept, a better lens through which to view the work of a trainer. Nothing new, actually, but extremely illuminating.

	
	Facilitation in respect to training and teaching – how they converge, blend together to turn into ‘education’.

	
	Facilitation is totally inapplicable 

	
	Definitely facilitation.

	
	Facilitation definitely.

	Presentation: 11 participants
	Tony should have become a comedian (or is already).

	National Training Events: 1 participant
	


2. What is the most important thing you’ve learned about yourself today?

Quelle est la chose la plus importante que vous avez appris sur vous mêmes aujourd’hui ?

	In connection with facilitation
	I need to facilitate myself and my knowledge so much more. Not to say anything about my colleagues. 

	
	How many things you learn unconsciously just by talking and listening.

	
	I need to control myself to allow others to act freely.

	
	I can listen actively to others.

	
	Necessity to get to the point and not to dominate.

	
	That I need to be more assertive and crystal clear in expressing my thoughts.

	
	I can look into matters from a different perspective.

	
	That I need to think more how I ‘paraphrase’/’summarise’ what other people say.

	
	I can be silent and make things come IN rather than go OUT.

	In connection with presentation
	Personality is so important in presentation; I should therefore try to be myself.

	
	I must learn to relax.

	NTEs
	I know how to start the dissemination.


3. What would you like to tell us about today’s sessions? 

Qu’est-ce que vous aimeriez nous dire à propos des séances d’aujourd’hui?

	Not as engaging and interesting as days 1-3.

	It was much better than the previous days.

	I feel this has been the most productive day so far.

	Great day, lots of interesting issues.

	I believe we could have done without the presentation part.

	I especially found useful the ‘presentation sins’.

	Very relevant.

	Frank’s tactful approach.

	We need more time for clarification.

	More group work.

	Very useful and informative

	Mostly well organised

	Nothing new in the afternoon.

	It is interesting to note how things are coming together – a bit like a symphony.


� You can find the blank feedback form for this example on this CD-Rom (“� HYPERLINK "http://archive.ecml.at/mtp2/Trained/results/Materiale/Kit-chapters/5-Evaluation-follow-up/95_Example-of-feedback-form-C.doc" ��Example of feedback form C�”)





