
TRAINER VOICES

Read this description of what one English teacher found especially challenging when she started training.

	Learning to listen and value participant contributions

“And one of the participants said something. And I just didn’t understand what she was saying. I just thought that what she was saying didn’t really make sense. And I think I made a comment which upset her. […]

And I realized that you really have to listen very carefully and not get bogged down in your own ideas but be ready to understand other people’s train of thought. I realised that that is something that requires a lot of effort. But you still have to do that and, I mean, you cannot just make comments on people’s contributions or judge them.”

Importance of ‘stock-taking’ and summaries

“Another thing that I would say I learned on the course is that it is important to summarise the work, or the ideas that have come out of the course from the participants. I remember my trainer and me sitting at the computer and collating the information, the ideas about fieldwork and we prepared that table with everybody’s ‘trouble-shooting’ guide to doing fieldwork. So there is some kind of outcome by the end of a course that’s important and the outcome should be the outcome of the participants.”

Planning 

“What I focused on […] was the use of proper handouts. Handouts which included some quotes, some ideas of food for thought and they came from the compulsory reading…[…] I had to make sure that I help the students become familiar with the compulsory reading as well. So I prepared handouts and I prepared tasks to go with those ideas that I just picked from the reading. […]

It was sort of an attempt on my part to be very organised professionally. It helped my planning the whole course and I was also hoping it would help to see the aims and the content of the whole course much better and what we were up to. So basically it’s kind of like thinking through the course: what you want as an outcome. I think I’ve become more conscious and I also can think in terms of a larger framework as well, for instance, where do we start this course, not just in terms of the sessions by themselves.”
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Now write down or discuss with a partner your answers to the question: “What are the biggest challenges for you as a (beginning) trainer?”
	


